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Neighbor

To made a difference in
someone’s life, you don’t have to be
brilliant, rich, beautiful,

or perfect.

You just have to care.

Fall 2021

- Mandy Hale

Faith in Action is a 501 (c)(3) non-profit organization. Our mission is to connect Washburn County residents who are aged 60 and above to
compassionate volunteers and a network of businesses, organizations, and faith communities who are committed to supporting them.

Pandemic Hasn’t Unplugged Our
Community Connections for Seniors.
Some might think that an organization like ours whose
mission is to “connect” seniors with the people, services
and organizations they need to live comfortably and
safely would have been stopped in its tracks by a
hundred-year pandemic. While we have curtailed home
visits and transportation, Faith in Action has focused on
what we can do safely for seniors during COVID.
Maybe we couldn’t fix their shower or provide a ride to
the doctor, but we could get their groceries or shovel
their snow. We find things to keep us connected and
hopefully expand it later.
With 4,611 hours donated and 28,000 miles driven so
far during the pandemic, our volunteers have proven
that social distancing doesn’t prevent us from keeping
seniors connected with their community. Here’s how:
•

Grocery shopping and free home delivery for 15 to
20 seniors every Tuesday through Grocery Grabbers.

•

More than 500 boxes of food delivered to seniors
through the U.S. Department of Agriculture Farmers
to Families Food Box program.

•

Delivery of free food from the Food Pantry and
material from the library.

•

Weekly phone calls to seniors who requested visits.

•

Pictured: Abby Johnson, Faith in
Action Program Coordinator and
Chuck Gagnon, Volunteer, load
bread from the Washburn County
Food Pantry to be delivered to
Faith in Action seniors.

While we’ve been extra-busy making sure the
connections with seniors stay as tight as social
distancing allows, we’re are also looking ahead to this
list of post-pandemic “dreams” in addition to what we
are already doing for our seniors:
•

Training for volunteers, including respite care,
recognition of senior scams, and updates on
community resources to help seniors stay
connected.

Snow-shoveling, lawn-mowing, and outdoor clean-up.

•

•

Handmade “Caring Cards” with a personal message
mailed on birthdays, holidays and when we noticed
a senior could use some cheer.

Inviting and training youngsters to experience
volunteerism with seniors.

•

Adding new programs and collaborations.

•

A new capital campaign to increase visibility and
expand essential services to more seniors.

•

Saying with 100% surety that FIA is providing
seniors with the help they need to stay in their
homes as long as possible.

Many seniors in rural areas like ours are not inclined to ask for help.
We reassure them that Faith in Action volunteers want to help them stay
connected. After all, we’re neighbors helping neighbors!
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Stockboxes - A New Food Box Delivery Program
The food boxes, called STOCKBOXES, are furnished by
the Hunger Relief Federation of Wisconsin in partnership
with the Hunger Task Force of Milwaukee. It is a coalition
of anti-hunger leaders from across the state, including 72
counties and 11 Tribal Nations. Contained in each box are
non-perishable items, including cheese, canned fruits and
vegetables, Juice, cereal, canned and dry milk, peanut
butter, canned meat and soup, and rice, instant potatoes
or pasta.

Faith in Action is now delivering Stockboxes of Free, nonperishable food to county seniors. Low-income seniors
in Washburn County who are 60 years old or older may
qualify to receive a free box of food delivered to their
home monthly beginning in November. The organization
is making the deliveries as one of its Neighbor to
Neighbor initiatives.
“Our volunteers will be distributing the food to some of
the people who are regular recipients of our Neighbor
To Neighbor programs. We are also inviting any seniors
who may be interested in receiving this free food to call
our office so we can determine their eligibility according
to the guidelines,” says Barbara Coulter, Director of Faith in
Action. The Faith in Action number is 715-635-2252.

“Experts estimate there are more than 500 seniors below
the poverty line in Washburn County,“ Coulter said.
“It is our mission to connect these and other seniors
with compassionate volunteers and organizations
like the Hunger Relief Federation, that help them live
independently in their own homes.”
Last winter, Faith in Action volunteers and staff delivered
more than 500 boxes of food to Washburn County seniors
through the U.S. Department of Agriculture Farmers to
Families program. Its volunteers also do weekly grocery
shopping and free home delivery for seniors through its
Grocery Grabbers program.
Faith in Action’s Neighbor to Neighbor programs
currently provide a range of independent living services
for over 130 seniors through the efforts of 30 active
volunteers. Anyone interested in receiving services or
becoming a volunteer is encouraged to contact the
organization, located in Spooner.

Grocery Grabbers

Our Grocery Grabbers program is still going strong with
the help from Economart and our volunteers. As we head
into the fall and winter months, please let us know if you
or someone you know would be interested in having their
groceries delivered to their door by one of our volunteers.
The grocery orders can be once a week, once a month,
whatever schedule works for the recipient. It’s easy to sign
up - just call the office at 715-635-2252.

Many thanks to Economart for their continued
assistance with the Grocery Grabbers program.

Photo:
Faith in Action
volunteer Robin
Mercier delivers
groceries to a senior
Grocery Grabbers
recipient.
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Neighbor to Neighbor Matching Grant Opportunity
We invite you to be part of our community vision, as we launch a Neighbor-to-Neighbor campaign, which will
expand programs and resources so more seniors can stay connected in our community.
Today, 26% of Washburn County’s residents are over 60 years old. We serve this senior population with 30 active
volunteers who provide food and prescription delivery, errands, library materials, home and yard upkeep, friendly
visits and check-in phone calls. This senior population is projected to increase to 30% by 2025 and more than 40%
by 2040. We realize that future needs will be much greater.
Many young people have found Washburn County’s rural nature offers limited opportunities, so they have moved,
which means more seniors live alone. Seniors do wish to stay in their homes as long they can, but meeting
their needs puts pressure on local resources and distant family members. This is where non-profit volunteer
organizations like ours can shine.
Neighbor-to-Neighbor has been initiated by three $50,000 annual gifts in April 2022, 2023, and 2024,
from Dave and Carolyn Cleveland, residents of Washburn County. When matched by $50,000 in additional
annual donations from the community, the Clevelands’ generosity will provide the $100,000 in annual
revenue needed to serve our over-60 population.
Here’s our plan for Neighbor to Neighbor:
•
Increase visibility throughout the community
•
Expand staff to support additional programs
•
Acquire new assets to help deliver services
•
Additional volunteer training for caregivers
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Because of the generosity
of Bader Philanthropies
and individual donors,
we’ve already reached
30% of the Neighbor
to Neighbor $50,000
Challenge! We
respectfully request your
help in reaching our goal.

Pictured from left to right: Pastor Heather Kistner, Faith in Action Board Member;
Barbara Coulter, Faith in Action Director; Dave Cleveland; Carolyn Cleveland;
Lori Schroeder, Faith in Action Board Member; Joe Melton, Faith in Action Board Treasurer;
Louis Columbus, Faith in Action Board Member; Lori Baltrusis, Faith in Action Board President.
Would you consider making a Neighbor-to-Neighbor financial donation? Please feel free to use the enclosed selfaddressed, stamped envelope for your donation. Be sure to check the Neighbor-to-Neighbor Challenge Grant
box on the form.
Thank you in advance for your generosity.
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For Audiences and Performers - Life is Better Together with the Band
The Better Together musical group and Faith in Action have several things in common. First, and most obvious,
four members of this nine-member musical ensemble are also FIA volunteers. Second, both have seniors as
their primary audience. Third, the work of both groups tends to put smiles on people’s faces. Fourth, the band
performed at two of last summer’s “Lunch and Lemonade” gatherings for FIA volunteers. Fifth, and maybe most
important of all, both organizations help seniors make essential “connections.”
Why is “connections” a common denominator between this band and our organization? The FIA mission is to
“connect” seniors with the range of people, services and organizations they need to live comfortably and safely
in our community. While Better Together may not have a stated mission of helping people make connections, its
music connects many older people with their past memories often better than anything else can.

Band members pictured from left to right: Debbie Koehn, Chuck Gagnon, Maria Brown, Jane Reynolds,
Lori Schroeder, Diane Hagler, Ruthe Batulis, Deb Wyczawski (not pictured - Julie Kittleson).

Ruthe Batulis, who plays ukulele, sings and emcees the band’s performances, has seen their music bring back lost
memories to people with dementia. “I see it every time we play at the Happy Day Club, a day care for dementia
patients that’s held at Trinity Lutheran. The people watch with anticipation when we come in wearing our red shirts
and carrying our instruments. We start singing. They recognize our song and smile. Pretty soon they’re singing
along, and before long, dancing too. The correlation between music and memory for people with dementia is
extremely positive.”
“Plus the ukulele is such a happy instrument,” says Ruthe, a FIA volunteer who began her Northwest Wisconsin
musical career as a member of the Ukulele Ladies of Hayward. The Better Together band features two ukuleles;
the other lady on ukulele is Deb Wyczawski. Maria Brown and Jane Reynolds provide melody on autoharp. Guitar
players are Lori Schroeder and Diane Hagler. Debbie Koehn is on mandolin. Julie Kittleson handles bass fiddle.
Harmonica harmony is by Chuck Gagnon. Their music includes familiar folk songs, old standards, jazz, blues, rock &
roll, and country.
Lori Schroeder, also a volunteer and member of the FIA board, who plays guitar, says the band “reaps great pleasure
playing music. Elders are a special and favorite audience, and we love bringing them joy through music.”
And that’s another thing Better Together and Faith in Action have in common. Helping seniors make connections
is fun for all of us.
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Volunteers
We Appreciate Our Volunteers
More Than Ever

Our
volunteers
are love
in motion!

Front row left to right:
Mary King, Sue Schroeder, Chuck Gagnon, Char Young , Deb Hendrickson, Mary Lou Gabriel, Barb Held
Back row left to right:
Tom Gahm, Mike Schroeder, Diane Neste, Dawn Dodge, Kirk Hendrickson, Jean Hanson

Our wonderful volunteers were honored in October at a volunteer luncheon
held at Pine Brook Farm. It was a chance for our volunteers to share stories,
exchange ideas, and to get to know one another better. Pine Brook Farm did
their usual great job of providing a lunch that everyone enjoyed! Thank you
Michelle and the team at Pine Brook Farm.
If you would like more information on volunteer opportunities,
please contact the Faith in Action office at 715.635.2252.

Even during a pandemic, these wonderful
volunteers continue to deliver groceries
and Food Boxes, rake yards, shovel snow,
and deliver library books. Our programs
hum along with the support of this
dedicated team of volunteers!
Bill Allard
Fred Baltrusis
Ruthe Batulis
Stephen Byrd
Jane Byrd
Tim Brabec
Jackie Columbus
Dawn Dodge
Mary Lou Gabriel
Chuck Gagnon
Tom Gahm
Marilyne Gallman
Gary Hagler
Jean Hanson
Barb Held
Deb Hendrickson
Kirk Hendrickson
Danyelle Jensen
Carol Johnson
Wanda Johnson
Mary King
Mike Kistner
Bob Kunkel
Judy Kunkel
Dennis Lambert

Chuck Levine
Nancy Lundberg
Gail Lynum
Carol McDowell
Robin Mercier
Kim Moen
Diane Neste
Larry Neste
Theresaleen Neu
Carol Nickell
Chuck Pocernich
Jane Reynolds
Bridget Rongner
Katherine Rothstein
Mike Schroeder
Sue Schroeder
Myra Skahan
Joan Smith
Gloria Thue
Theresa Undem
Dave Vold
Sue Vold
Rich Wyczawski
Char Young
Gwen Zavodnick

Spooner Wesleyan Church Youth Group Volunteers
This energetic group of young people
has been an enormous help with our
seniors needing yard cleanup. They have
raked, cleaned flower beds and picked up
branches. What a great group of energy these
youngsters provide so that our seniors can
feel proud of their well cared for yards!
Wesleyan Church youth volunteers have been
a reliable volunteer source for Faith in Action
over the years and we thank them for their
commitment to the mission of helping seniors
stay in their homes longer.
Thank you Todd Keup and Spooner Wesleyan
Church for continuing to partner with Faith
in Action.
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Events
Valentine Vignette
Returns in 2022

BOARD OF DIRECTORS

Mark your calendar and spread the word!
Our long-awaited and highly regarded
Valentine Vignette is returning on
February 20, 2022, after a one-year

Officers
Lori Baltrusis
President
Joe Melton
Treasurer

2021 Events
Because of COVID, so many events had
to be cancelled but yet we understood
the need for folks to get together
and socialize. It was determined
that an outdoor event could still be
held as long as safety protocols were
followed. So the idea of a Lawn Chairs
& Lemondade event was born. This
event would be a chance for folks to
get together, enjoy beverages and
treats, and best of all, enjoy wonderful
music by the “Better Together” Band.

Diane Neste
Secretary
Directors
Louis Columbus
Heather Kirstner
Lori Schroeder
Staff
Barbara Coulter
Director
fiawashburndirector@gmail.com
Abby Johnson
Program Coordinator
fiawashburn@gmail.com

Office Hours:
8 am - 12 pm
Monday thru Friday
Office location:
1790 Scribner Street
Spooner, WI 54801
Mailing address:
P.O. Box 387
Spooner, WI 54801

COVID hiatus. The Vignette has been the
premier Faith in Action fundraiser for
many years, and we’re anticipating 2022
to be the biggest show yet.
This February’s version of the celebration
will be at 2:00 p.m. at Spooner
Wesleyan Church. It’s open to all FIA
volunteers, as well as family, friends
and the general public. Many local
talented musical acts, including the
Better Together band featured in this
newsletter, will take the stage. We’ve
got some surprises in store this year to
accompany the concert, auction, bake
sale and refreshment of past years. So
stay tuned for more information and
watch the mail for your invitation.
This winter’s Vignette can be extraspecial for Faith in Action because we
have a new opportunity to double the
money we raise! We are blessed to have
received a pledge from a very generous
couple from our community to match
all the money we raise by April 1st up to
$50,000. So, the Vignette will go a long
way toward that goal.
Watch for more information on this
exciting fundraising campaign.

The Lawnchairs & Lemonade events
were held throughout the summer
and included speakers from some of
our local organizations including:
Washburn County Humane Society
- Manager Alicia Chartrand spoke
on companion animals for seniors
and the reduced adoption rate that’s
offered to seniors.
Spooner Police Department - Police
Chief Jerry Christman spoke on how
to stop seniors from becoming victims
of frauds and scams.
Washburn County ADRC Anna Marie Brown, Information and
Assistance Specialist spoke on the
many services ADRC offers to seniors.
Many thanks to these community
leaders for sharing their information
with us.
We look forward to next summer
and enjoying more Lawn Chairs &
Lemonade events!

