Neighbor
to
Neighbor
Spring 2021

To make a difference in

someone’s life, you don’t have to be
brilliant, rich, beautiful,

or perfect.

You just have to care.

Faith in Action is a 501(c)(3) non-profit organization. Our mission is to connect Washburn County residents who are aged 60 and above to
compassionate volunteers and a network of businesses, organizations, and faith communities who are committed to supporting them.

Animals Make Wonderful
Companions for Seniors
If you’ve ever shared your home with a companion animal,
you know how delightful and personable they can be. When
you get excited, they get excited, and they seem to know
when you’re feeling blue. Going for walks or a ride in the car
is much more fun with them by your side.
For seniors in particular, sometimes a furry friend is just
what the doctor ordered. From psychological benefits, such
as lowering anxiety, decreasing loneliness and depression,
to the social benefits of getting out of the house for a walk,
companion animals can have a positive impact on one’s
health.
For one of our Faith in Action volunteers, Gail Lynum, his
newly found furry friend, Freckles the rabbit, has turned out
to be a wonderful companion. Gail had a specific rabbit in
mind that he was looking for; a miniature rex, which he found
online. He has fond memories of having a mini-rex when he
was a child in 4H on the farm and has had his heart set on
that specific breed.

“

Freckles has the run of the house and is a
bundle of joy. He is a great companion, and I
can’t imagine not having him around to keep
me company and keep me entertained.

”

If you are considering a new companion, a lot of information
is available online to help you determine best kind of pet
given your age, health condition, and living situation. Faith in
Action partners with Washburn County Area Humane Society
(WCAHS) to offer senior discounts and are more than happy
to help you find a furry friend! WCAHS is always looking for
homes to foster kittens and animals that need special care
until they are ready to be adopted. WCAHS can be reached at
715.635.4720.

Gail Lynum with his pet companion, Freckles.
Some of the benefits of a companion animal:
l Reduced stress and depression
l Added security
l Purpose and structure
l Increased physical activity
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We Need Your Support
Throughout the COVID-19 pandemic,
Faith in Action has continued to offer vital
services to our seniors in need. We deliver
groceries and prescriptions, make important
check-in phone calls, and answer requests
for yard work and snow shoveling. We even
pick up and delivery library books.
Because of the pandemic, we were unable
to hold the Valentine Vignette fundraiser
this year. So as we go into 2021, we are
making a special request for your support so
that we can continue these services as well
as to start up some of our other services
that have been put on hold because of the
pandemic. Our seniors need our services
more than ever and we need your help to
make sure we can answer the call.

x

Please take a moment to consider making a
donation.

Did you know that when
you shop at Amazon that
Amazon will donate 0.5%
of your purchase to Faith
in Action Washburn at no
cost to you?

- Go to smile.amazon.com
- Type Faith in Action

Washburn

- Shop
- Amazon donates 0.5% to
Faith in Action
You can also mail a check in the enclosed
envelope or drop off your donation at the
office.
Thank you in advance for any financial
donation. We are grateful for your
support whether large or small.

A Message from the Director
Do You Have Half an Hour to Share with a Senior?
Jack lives alone and has no
family in the area. He has Life
Alert and called Faith in Action
to state he had to use it recently
when he became trapped in his
closet. The EMTs responded
quickly. Jack was so thankful.
He has been in and out of the
hospital and can no longer get
to the grocery store so Faith in
Action volunteers make Food
Pantry deliveries to his home.
He is quick to tell a joke and
loves to talk on the phone.

Jack would love a friendly
phone call once a week.

Margery lives alone and has no
family in the area. She used to
garden and is an avid knitter.
She fell last week and is very scared that she may fall again. Her
family has ordered her a Life Alert, so she can call for medical help,
should she need to. Faith in Action volunteers shovel her walk and do
yard work from time to time. We call Margery every day to make sure
she knows someone is there. Margery is so thankful for these calls,
but says she hates to impose on our time. (We love talking to her!
She always has a kind word and inspirational saying to share!)

Do you have a half hour to make a check-in call for one of our
isolated seniors like Margery?
Carly lives alone and has no family. Carly spends hours each day
making masks for her local church. She loves animals and has a dog
and a new kitten. Carly loves to make others happy and is always
so positive in her outlook on life. Faith In Action volunteers bring
groceries to her once a week.

Carly would love a caring card occasionally from a friend.
Do you have a half hour once a week to reach out to one of our
seniors? You may find that you have found a new friend to share
stories with!
- Barbara Coulter, Director

A grateful recipient shared,

It has been a rough time, but
“
your staff and volunteers have

A special welcome to our newest volunteers:

helped me get through it. Thank
you for being here for me when
I need it. It means so much.

A special welcome back to: Mary Lou Gabriel

”

Jean Hanson l Danyelle Jensen
Robin Mercer l Char Young
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Announcing a New Program - Caring Cards
A longtime volunteer with Faith in Action, Dawn Marie Dodge, wanted
to reach out to isolated seniors by sending them one of her beautiful,
handmade cards. Dawn contacted the Faith in Action office, and the
wheels were set in motion. Caring Cards quickly became a new Faith
in Action program. The Caring Cards program is especially important
as a few of the Faith in Action programs, such as home chores and
transportation, have had to be suspended because of COVID-19.
Loneliness and isolation has been a real struggle for so many of our
seniors. Faith in Action recipients receive holiday cards, birthday cards
and even cards throughout the year. Each card offers a warm greeting
and a positive, thoughtful, cheerful message.

The goal is to add some cheer
“ and
color to somebody’s day. ”
- Dawn Marie Dodge

Marilyne Gallman and Dawn Marie Dodge
with a few of their beautifully crafted “Caring Cards.”
Dawn has partnered with fellow Faith in Action volunteer, Marilyne Gallman, who also makes handmade cards. The
two of them are staying busy putting together these works of art that are such a wonderful way to reach out to
our isolated seniors.
We are so grateful to Dawn for bringing her idea to Faith in Action and to Marilyne for collaborating with Dawn.
When COVID-19 restrictions are lifted, volunteers will be invited to come into the office and work together on
these cards with Dawn and Marilyne. They would love to teach anyone interested in the art of making cards!

These Volunteers Answered
the Call for Snow Removal
We often get calls from seniors needing help with snow
removal. Recently, the young people’s group from St. Francis
de Sales Catholic Church in Spooner stepped up to help a
senior with his walkway and ramp. Four volunteers and a
couple hours of shoveling, and the job was done. What a
heart for service these young people have! We thank them!
There are many ways youth can get involved to help serve
our seniors. If you know of any schools or groups looking for
opportunities to serve, please contact our office.
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Do You Know a Senior in Need?
Current Services
Grocery Delivery through the
Grocery Grabber Program
Food Pantry Delivery
Library Book Pick-Up & Return
through Books on Rails
A Friendly Phone Call
A Caring Card - just to say
hello, happy birthday, etc.
Who do you know that could benefit from Faith in Action’s services? We have volunteers ready and hoping to serve
seniors in our area!
Some services such as transportation, light housekeeping, respite care, minor home repair and home chores will not
be available until COVID-19 restrictions are lifted. We look forward to the day we can bring back all these popular,
helpful services.
We know it can be difficult to ask for help but keep in mind that our volunteers, staff and board of directors feel
great joy and fulfillment in helping others. Please don’t hesitate to call our office if you or a family member, neighbor,
or friend could benefit from our mission.

Faith in Action Helps Deliver Free Food Boxes
Farmers to Families Food Boxes
United States
Department of
Agriculture

FREE DISTRIBUTION!

Farmers to Families Food Box
USDA is partnering with farmers, ranchers, specialty crop producers, food processors and distributors, and
non-profit organizations to ensure that all Americans have access to the fresh and wholesome food
they need during the COVID-19 national emergency.

Farmers

sell food previously destined for
restaurants and bulk purchasers to
distributors, preventing waste

Distributors

partner with USDA to package family-sized boxes
with fresh produce, dairy and meat products, then
transport them to non-profits across America

Families

pick up food boxes from local schools,
food banks, faith-based organizations
and other non-profits

When: 12/16/2020 and 12/30/2020 at 10:00AM until 11:00PM or until food (931 boxes each day) is gone.

The Washburn County Aging and Disability Resource Center
contacted the Faith in Action office in early October with news of
a USDA Free Food Box Distribution program and invited Faith in
Action to participate by providing delivery to our senior recipients.
We quickly organized a group of volunteers to pick up the food
boxes at the distribution site and contacted recipients to discern
their interest. Food Boxes were delivered to our seniors in October,
November, and December.
The United States Department of Agriculture partnered with
farmers to bring their high quality, surplus food products to
communities in need of assistance. The FREE boxes contained
5-6 pounds of fresh produce, some dairy products like cheese and
yogurt, some different types of proteins and a gallon of milk.

A special thank you to our Faith in Action volunteers who delivered more than 250 food boxes.
We heard from many recipients who reported they enjoyed the items and expressed their
gratitude.
Some
food items with their senior neighbors.
Why? COVID-19 has been
hard on everyone,
so, insteadrecipients
of farmers throwingshared
their crops andtheir
other
Where: Washburn County Hwy Department, 1600 County Highway H, Spooner, WI 54801

Who is eligible: Anyone and Everyone! There is no income or local zip code required! Just pop your
trunk!

products away The United States Department of Agriculture has partnered with farmers to bring
their high quality products to communities in need of assistance. On December 16,and 30th, you will
be able to pick up a FREE box that contains 5-6 pounds of fresh produce, some dairy products like
cheese and yogurt, some different types of proteins and a gallon of milk!

If additional Farmers to Families food distribution becomes available in Washburn County, we will post that information
on
our
Facebook
account
at aFacebook.com/FaithinActionWC/
and will schedule deliveries to our recipients.
Limit one
box per
vechile! If you need
assistance getting
box, please contact Washburn County
Aging and Disabilities Resource Center at (715) 635-4460.

For up-to-date information, follow this event on Facebook by
scanning the QR code (open your camera and aim it at the
code and it will ask you to open you page and go to the
browser).
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Volunteer Spotlight
By Tom Gahm - Faith in Action Volunteer Extraordinaire
My wife, Marilyn, and I moved permanently to the
Spooner area when we retired in 2015. We had a cabin
here since 1984 and updated and remodeled it to be a
retirement home.
I grew up in St. Paul and lived in the Twin Cities and Des
Moines, Iowa, before moving to Spooner. I worked 44
years in marketing and communications for advertising
agencies, agricultural cooperatives, government agencies
and global companies. I now apply my marketing
experience by serving on the marketing committee for
Faith in Action.
We have two adult children and four grandchildren.
I have been a volunteer with Faith in Action since 2016 mowing lawns, driving people to appointments, helping
out with home maintenance chores, and delivering the
USDA grocery boxes. I also volunteer with Regional
Hospice Services.

Tom Gahm delivering groceries to Faith in Action
recipient Agnes through the Grocery Grabbers program.

“

I enjoy giving back to the community. In fact,
I believe as citizens we have a responsibility to
participate in our community in whatever ways
we can. The book of James in the Bible tells us
“faith without works is dead.” To me that means
we are called to give of our time, talent and
treasure, and that our actions in service to others
are as important as our words and prayers.

”

As a thank you, Agnes
presented Tom with this
handmade towel and a
dishcloth that was handknit
by her 92-year-old sister
Ruth. “Ruth and I talk every
single day on the phone, and
we never miss a day,” said
Agnes. I tell her about my
wonderful Faith in Action
volunteers.” Thank you,
Agnes and Ruth!

I have always had a special affinity for older people.
Maybe because my grandma lived with us when I was
growing up.
When I was a kid, I had a paper route and was lucky
enough to have a nursing home on my route. For
paperboys in those days, one of your goals was to get
your route done as fast as possible so you could hang
out with friends, get home and watch TV, or even do
homework. Having a nursing home on the route should
have helped me get the route done faster because I could
drop off about a dozen of the papers at one location. But
I would go through the facility, not just dropping off the
papers, but also visiting with all my customers and some
of the other older people. Some days, it would take me an
hour to finish with all the friendly visiting!
In high school, I worked in a grocery store, and we would
deliver groceries to poor people who did not have cars.
So now, delivering groceries to people’s homes through
the FIA Grocery Grabbers program, I have come full circle
– still delivering groceries to people who can’t get them
themselves, and taking a lot more time than it would need
to because I like to visit with the people while I am there.
And of course, I am now “an old people” myself!
				
- Tom
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A Special Thank You to Our Donors
January 1, 2020 - December 31, 2020

We are grateful to the followng individuals, churches, businesses,
and organizations for their generous donations.
Every effort is made to include the names of all donors.
If your name was omitted, please accept our apologies.

Individuals
Barb Albrecht
Glen & Sandy Anderson
Darin & Sarah Baier
Fred & Lori Baltrusis
Agnes Benjamin
Jim & Linda Berger
Robert G. Brandt
Paty & Dean Brayton
Cecelia Brierton
Gerald Brown
Michael & Maria Brown
Ronald & Jean Brown
Carol Buchman
Kathy Bush
Bruce & Roger Charron
Tom & Mary Chido
Marlene Clay
Shawna & Tom Cleveland
LH Comeau
Robert & Merrelyn Dawson
Leo & Jill Dunlavy
Sheila Durand-Thorley
Diane Erickson
Gerald Estair
Irvin & Candy Evenson
Michelle Ford
Allen & Lourie Frigen
Thomas & Leslie Frost
Phyllis & Bill Haddick
Mary Hafenstein
Gary & Diane Hagler
Connie Halvorson
Mark & Carmen Halvorson
Hanson Family Foundation
Barb Held
Pat Hellzen

Kathy & Carlton Hill
Robert & Judith Hodell
Julie Hustvet
Stanley & Mary Johannes
Joann Jordan
MaryAnn Kies
Jean Kissack
Pastor Heather Kistner
Janice Kling
Frederick Kosmach
Robert & Rudene Krueger
Bruce & Kathy Laird
Charles & Carol Levin
Sandra Lewis
Dick Luebke
Linda Lutz
Gail and Ruth Lynum Trust
Linda Markgren
Dwight & Lynda Marquardt
Karie Masters
Michael & Dee McLellan
Janet Medley
Robin Mercer
Shirley Moorehouse
Pat Morris
Diane & Larry Neste
Ronald & Jean Neste
Doug & Dawn Olson
Lawrence & Darlene Olson
Judy Ostrom
Christine Ottesen
John Palm
Carolyn Pedersen
Claudia Place
Susan Quigley
Jane Reynolds
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Dawn & Michael Richter
Germain & Linda Roman
John & Bridget Rongner
Evelyn Safeblade
Montie Salmela
Larry Samson
Kathy Scalzo
Charles & Deanne Schmidt
Lori Schroeder
Mike & Sue Schroeder
Shirley Scribner
Linda Sheldon
David Sr. & Jennifer Siedschlag
Karen Sigmund
Howard Snow
Katie Stariha
Daryl Streif
Rita Subt
Marlene & Bradley Swearingen
Sharon Tarr
Mildred Thissen
Les & Pam Thornburg
David & Glenys Thorsen
Gloria Thue
James & Ruth Trembath
Mark Van Etten
Theodore Vanbursik
Dave & Sue Vold
Elaine Walker
Robert & Joann Wanek
Dan & Gloria Wanzung
Henrietta Watson
Joseph Weiss
Richard & Deb Wyczawski

A Special Thank You to Our Gold Level Donors
Jim and Linda Berger
Chris Ottesen		
Mildred
Thissen
Total donated service hours
in 2020.

2,205

New Dimension Carpet
Kathy Scalzo

We are so grateful to our community for the many
years of belief and support. We hope Faith in Action
will be here for years to come as we work to continue
to meet the needs of our growing senior population.
Businesses

Spooner Health System
for their ongoing donation of
printing FIA publicity materials.

Schmitz’s Economart

Churches

Bader Philanthropies Grant Diocese of Eau Claire for
St. Luke’s Episcopal Church
C&J Bodyshop
St. Alban’s Episcopal Church
Chickadee Hills
St. Luke’s Episcopal Church
Homestead LLC
Trinity Lutheran Church
Crystal Creek Natural
Trinity Lutheran Church Women
Evergreen Hollow
Spooner Wesleyan Church
Greenfield PT
Spooner Wesleyan Church Mission
Hub’s Riverbend
Indianhead Credit Union
Organizations
Masterjohn Inc.
Jackson County Interfaith
Northview Eye Associates
Volunteer Caregivers
Northwind Book & Fiber
Network for Good
Rolling Green Farm United Way of St. Croix Valley
Dale & Lois Stellrecht
Schmitz’s Economart
Shell Lake State Bank
Spooner Funeral Home
Spooner Health System
Spooner Tax Professionals
State Farm Insurance Tim Reedy
T & TTOTAL
Manufacturing
MILES volunteers drove assisting our seniors with
Thrivent
Choice
critical errands including food and pharmacy delivery.
Thrivent Financial Grant
Yellow River Trading Company
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for their partnership with
the Grocery Grabbers program.

Trinity Lutheran Church
for their ongoing donation of office
space, utilities and continued
programs partnership.

Spooner Wesleyan Church
for their ongoing partnership
with their Youth Volunteers.

St. Francis de Sales Church
for their ongoing partnership with
their Youth Volunteers.

Spooner Memorial Library
our Books on Rails partner.

2020 Annual Report

2,205

2020 was the year that COVID-19 increased our senior’s
need of Faith In Action’s core services.
Total donated service hours in 2020.
As an organization, Faith In Action
continues to look for ways to become
financially stable. We compete for limited
grants, which has become even more
challenging with the onset of COVID-19.
HOURS of direct service by
We are continually reviewing how we can
volunteers providing needed
best serve the growing senior population
services, including: 647 hours of
in Washburn county, as their needs and
grocery delivery; 64 hours of Food
our ability to serve has been a changing
Pantry delivery; 48 hours of Farmer
dynamic. We are very dependent
to Families food box deliveries.
upon both individuals and community
organizations to send the donations that
help us to keep providing these critical
services.

1,637

568

HOURS of indirect service by
volunteers, including 118 hours
donated by board members, 21
hours of office asistance and 429
hours in fundraising events.

We appreciate all of the community
support and will keep you updated as
decisions are made about the future of
Faith In Action.

Goals for 2021

. Improve financial sustainability.
. Begin to re-instate pre-COVID

529

HOURS that volunteers reached out to
combat isolation with friendly phone calls,
check-in calls and caring cards. They
provided 222 hours of home repair, yard
work and shoveling and 127 hours of
errands for our recipients.

programs for seniors including
Books on Rails and
transportation services.

. Begin to add senior on-site

community events to combat
isolation.

. Improve opportunities for
volunteer training and
fellowship.

18,391

TOTAL MILES volunteers drove assisting our seniors with
critical errands including food and pharmacy delivery.

Board of Directors
Lori Baltrusis, President
Joe Melton, Treasurer
Diane Neste, Secretary
Louis Columbus
Chuck Gagnon
Heather Kirstner
Gail Lynum
Lori Schroeder

Staff
Barbara Coulter, Director
fiawashburndirector@gmail.com
Abby Johnson, Program Coordinator
fiawashburn@gmail.com

-8-

Finances
Total
Total
Total
Total

Donations:
Fundraisers:
Grants:
Income:

Total Expenses:
Year End:

$22,658
$ 9,085
$15,794
$47,537
$50,159
- $ 2,622

